
Group PARKS / RESERVES Group PARKS / RESERVES

Category BROKEN TAP Category EMERGENCY ACCESS

Type REPORT Type REPORT

Keywords Leaking Water Keywords

Action Call Parks & Gardens Roster Action Call Parks & Gardens Roster

Email/SMS Dropdown Email Parks & Gardens Email/SMS Dropdown Email Parks & Gardens

Form Standard Incident Form - NO Caller Address Form

Standard Incident Form - NO 

Caller Address

Roster Parks & Gardens Roster Roster Parks & Gardens Roster

Options 

If Urgent (E.G. more than just a 

drip):Council will attend this type of issue 

after hours.Advise caller on-call staff will 

be called to attend.Click SUBMIT to process 

call if Urgent Options 

&nbsp; IF emergency access is 

required an SMS will be sent to 

Operations Staff Advise caller, 

details will be passed on &nbsp; 

Click SUBMIT to process call 

&nbsp;

Group PARKS / RESERVES Group TREES

Category RETICULATION / SPRINKLER Category FALLEN 

Type PROBLEM WITH IRRIGATION Type ROADWAY - URGENT

Keywords water Keywords fallen large branch

Action Call Parks & Gardens Roster Action Call Parks & Gardens Roster

Email/SMS Dropdown Email Parks & Gardens Email/SMS Dropdown Email Parks & Gardens

Form Standard Incident Form - NO Caller Address Form

Standard Incident Form - NO 

Caller Address

Roster Parks & Gardens Roster Roster Parks & Gardens Roster

Options 

&nbsp; Council will attend this type of 

issue after hours Advise caller on call staff 

will be called to attend. Click SUBMIT to 

process call &nbsp; &nbsp; Options 

&nbsp; Council will attend this 

type of issue after hours Advise 

caller on call staff will be called 

to attend. Click SUBMIT to 

process call &nbsp; &nbsp;


