
Parks & Gardens Roster 

1. Call, SMS and Email - Operations - Mark Jones - 0428 272 068 mjones@irwin.wa.gov.au  If no 
response after 5 mins 

2. Call - Operations - Mark Jones - 0428 272 068 If no response after 5 mins 
3. Call, SMS and Email – Manager Infrastructure & Development - 0427 903 682 

ceo@irwin.wa.gov.au If no response after 5 mins 
4. Call - Manager Infrastructure & Development 0427 903 682 If no response after 5 mins   
5. Call, SMS and Email - Chief Executive Officer Shane Ivers - 0427 903 682 ceo@irwin.wa.gov.au if 

no response after 5 mins  
6. Call - Chief Executive Officer Shane Ivers - 0427 903 682 
7. If No response that is the end of the escalation, no further calls need to be made 
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